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Introduction

Since 2009, obtaining a motorcycle endorsement in Texas has required completing a motorcycle safety
course. However, for many, the associated cost of this course is considered too high. Studies conducted by
the Texas A&M Transportation Institute in 2019 and 2021 have highlighted cost as the primary obstacle to
motorcycle licensing in Texas. Unfortunately, human costs are also associated with a lack of training. Sixty
percent of motorcycle fatalities last year involved riders without the proper endorsement. To address this
issue, TTI has collaborated with motorcycle schools to offer riders payments to offset training costs
partially. In exchange, students are asked to complete a series of surveys related to motorcycle licensing.
The aim of this initiative is twofold: firstly, to alleviate the financial burden of training and, secondly, to
identify areas where Texas can improve to encourage more riders to pursue training.

Methods

The surveys administered before and after training were designed and implemented using the Qualtrics
online survey platform. Once approved by TxDOT and the Institutional Review Board of Texas A&M
University, the study was publicized among riders through motorcycle schools and social media posts.
Appendix A contains the email sent to schools, which was then forwarded to students who were already
registered for the class. The outreach materials included a contact email address,
gettrained.getlicensed @tti.tamu.edu, where interested individuals could request a link to an online
application to assess their eligibility for participation. The eligibility criteria were as follows:
e Aged 18 or older
e Fluent in the English language
e Not possessing a Class M license, or possessing a Class M license and taking an advanced course
e Currently enrolled in a course (must show proof of enroliment)
e Willing to do the following:
o Enrollin a state-certified motorcycle safety training course
o Pay the full course fee
o Complete course
o Demonstrate evidence of course completion (i.e., Must provide a digital upload of MSB-8
completion certificate; if no MSB-8 certificate is available, must be able to digitally upload
other course material that demonstrates course attendance, which will be subject to the
approval of the Program Administrator)
o Complete pre-training and post-training surveys

Participants who met the eligibility criteria were sent an acceptance email (Appendix C), which included
instructions and a link to the Before Survey. Once participants completed the Before Survey, they received
an email from gettrained.getlicensed @tti.tamu.edu with a link to the After Survey (Appendix D). Upon
completing the Before Survey, participants received a $15 Amazon gift card. After completing the After
Survey and submitting a photo of their course completion certificate via upload or email, participants were
rewarded with a final $25 Amazon gift card. Those found ineligible were sent an email communicating the
reasons for their ineligibility.

Through the years, the application and surveys have seen minor changes. Some questions on the
application requested personal information that was not relevant to the study. Those questions were
omitted. Other questions were added to verify the person was a resident of Texas. In 2022, TTI staff added
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two questions to the After Survey. These questions asked about what was expected to be covered in the
course and how Texas can better educate on licensing requirements. The basis of the remaining questions
in the Before and After Surveys remained consistent throughout. There were minor word changes for
clarity (ex., changing “did” to “will” in the question regarding travel distance to the course), but overall, the
guestions remained the same.

Results

From FY2021 through FY2024, 160 people have completed the Before Survey and 140 the After Survey.
The application, Before Survey, and After Survey have had minor changes from year to year. Some changes
are as minimal as wording changes to make the question more straightforward to understand, while other
questions were added/omitted based on the survey criteria and eligibility requirements. Responses to the
questions from both surveys are summarized in this section.

Before Survey

Participants were asked to complete a survey before taking a Basic or Intermediate Rider Course. The
survey's topics included:

e basic demographic information,

e riding history (if any),

e the participant's experience locating and enrolling in a rider-training course,

e their reasons for choosing to enroll in a course,

e aself-assessment of their current motorcycle skills and knowledge, and

e their expectations for the course.

Demographics
Respondents ranged from 18 to 69 years old, with an average age of 35.71. Of the 160 respondents who
answered this question, 71% (N=113) were male, and 29% (N=47) were female.

Riding History

When asked how old they were when riding a motorcycle, 115 respondents reported ages ranging from 0
to 56, with an average age of 24.17. Respondents not included in that number answered “never,” “n/a,” or
left the answer blank. Based on answers to the next question ("How long have you been operating a
motorcycle?"), it can be assumed that some participants provided their current age in response to this
question.

When asked how long they have operated a motorcycle, 51% of the respondents (N=82) indicated that
they have never ridden. Twenty-four percent (N=39) answered that they have ridden "just a few short
rides" or “less than a year”; four percent (N=7) answered “1-2 years,” “3-5 years” or “1-5 years,”
respectfully; four percent (n=7) answered “6-10 years”; nine percent (n=15) answered “11-15 years” or
“more than 15 years” (see Figure 1).
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Figure 1. How long have you been operating a motorcycle?

How did you learn how to ride?

Sixty percent of respondents (N=91) indicated that they would be taking the course they were enrolling in
to learn to ride. Thirteen percent (N=20) were self-taught, 20% (N=31) were taught by a friend or relative,
and seven percent (N=10) indicated that they had learned some other way (see Figure 2). The “other”
responses were:

| took a BRCin 2020

Growing up on the back of dad’s Harley

Grew up on dirt bikes

Friend

My friend had a dirtbike and | started riding his. Then my parents bought me one
| do not know how to ride a motorcycle

| took a Can Am New Rider course

Texas requires for license

| have not rode (sic) since | was a kid, so | am taking this course to relearn to ride.



Other (describe)

| taught myself how to ride

A friend or relative taught me
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Figure 2. How did you learn to ride?

What type of motorcycle did you first learn to ride?

Of the 141 participants who answered this question, 25% (N=35) learned to ride on a street bike with an
engine displacement of less than 550 cc, 28% (N=40) on a dirt bike, eight percent (N=11) learned to ride on
a street bike with an engine displacement of 550-950 cc, and three percent (N=5) on a street bike with an
engine displacement of over 950 cc. Thirty-five percent (N=50) answered "other." The majority of the
“other” responses included some form of having never ridden a motorcycle. Those who have ridden
mainly learned on a moped or scooter-type (see Figure 3).
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Figure 3. What type of motorcycle did you first learn to ride?

About how many miles per year do you ride?

Of the 149 participants who answered this question, 50% (N=74) do not ride. Thirty-three percent (N=50)
ride less than 1000 miles per year; 10% (N=15) ride 1000-4999 miles per year; six percent (N=9) ride 5000-
9999 miles per year; and less than one percent (N=1) ride more than 10,000 miles annually (see Figure 4).
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Figure 4. About how many miles per year do you ride?

For what purpose do you ride (or plan to ride) a motorcycle?

Of the 143 participants who answered this question, 51% (N=74) ride or plan to ride for leisure only; 43%
(N=62) ride or plan to ride for both leisure and work; and five percent (N=7) plan to ride for work only.

How many of your friends or family members ride motorcycles?

Of the 160 participants, 40% (N=64) have one or two family members or friends who ride, 27% (N=43)
have 3-5, and 21% percent (N=34) have no friends or family members who ride motorcycles. Twelve
percent (N=19) have six or more.
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Figure 5. How many of your friends or family members ride motorcycles?



Have you ever been involved in a motorcycle crash? If yes, about when did the crash occur?

Of the 160 participants, six percent (N=10) had been involved in a motorcycle crash, and 94% (N=150) had
not. Two participants were involved in a crash between one and two years ago, one participant’s crash was
between two and five years ago, and seven participants’ crashes were five or more years ago.

Which motorcycle safety school are you attending?

One hundred forty-nine participants answered this question. The schools they attended were Abilene
Safety Instruction, Amarillo College, Awesome Cycles, Electric Avenue, EPCC, Get My License, Gregory’s
Driving School, Harley Davidson, Horny Toad Harley Davidson, Desperado Harley Davidson, San Jacinto
Harley Davidson, Stubbs Harley Davidson, HD Riding Academy, Lone Star Bikers, Motorcycle Safety
Foundation, NTMSC, Training Wheels, The Ranch Harley Davidson, and Total Rider.

Which class did you enroll in?
Ninety-five percent (N=148) of the participants enrolled in the MSF Basic Rider Course. Two percent (N=3)

enrolled in the Basic 2 MSF course, and three percent (N=4) enrolled in the Beginner Riding Clinic (Total
Control).

How far did you travel to take this course?

Of the 156 participants who responded to this question, 57% (N=89) traveled less than 15 miles. Twenty-
six percent (N=41) traveled 15-29 miles, 12% (N=18) traveled 30-50 miles, and five percent (N=8) of
participants traveled over 50 miles to take the motorcycle riding course. One respondent reported driving
more than 100 miles.

How did you initially search for the class you are participating in?

Most of the participants (N=80, or 51%) searched for the class on Google or another internet search
engine; 22% (N=34) asked family or friends; 13% (N=20) asked at a motorcycle dealership; 10% (N=16)
went to the Department of Public Safety website. One percent (N=2) used social media, one respondent
used the Texas Department of Licensing and Regulation’s website, and two percent (N=3) selected "other."

Prior to today, have you ever attended a state-approved motorcycle safety course — such as the
Basic Rider Course (BRC) or Basic Rider Course 2 (BRC2)?

One hundred forty-seven participants (94%) had never taken a state-approved motorcycle safety course.
Four of the nine who had previously taken a course did not pass.

Have you ever had a Class M (motorcycle license)? If not, why?

One hundred one participants did not previously have a Class M license. The most common answers to
why they did not have a Class M endorsement were that they did not know how to ride, had not taken the
class yet, never applied for a Class M endorsement, and never needed one. One person said they have an
endorsement for a 3-wheel only. Three respondents advised they have had a Class M before and they
allowed it to lapse.

How did you learn that a motorcycle course is required for the Class M (motorcycle license) in
Texas?

Fifty-six percent of the participants (N=88) looked up this information when they got interested in riding,
26% (N=40) were told by a friend or family member, five percent (N=8) were told when they shopped for a
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motorcycle, two percent (N=3) reported learning about the need for a Class M endorsement upon having
received a traffic citation/warning. Seventeen respondents said they had a different reason. These
included “always known it was required,” “I learned that a Class M license was required with (sic) | took
driver’s education in high school,” and one respondent who stated they attempted to rent a motorcycle in
another state and were told the Class M is required.

After learning a motorcycle course is required for the Class M, did you look online for more
information about motorcycle training?

After learning a motorcycle course is required for Class M, 135 participants looked online for more
information about motorcycle training. Most (N= 90) used Google or a similar search engine. A few went to
the Department of Public Safety, TDLR, Motorcycle Safety Foundation, used conversation threads, or
visited a dealership’s website.

What information did you look for online?

Participants most frequently looked for information about courses, license requirements, and prices. Some
other topics mentioned by participants included the following:

e “Riding safety and safety equipment”

e “Regulations”

e “How the riding course works”

e “Course locations”

o “Reference material, videos, other than beginner courses, and tests required.”

How easy or difficult was it to find information online you were looking for?

Of the 138 participants who answered this question, 43% (N=60) said that it was very easy to find the
needed information online, 36% (N=50) said it was easy, 17% (N=24) said that the difficulty was "so-so.'
Three participants said it was difficult, and one said it was very difficult.
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20
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Very Eas Easy So-So Difficult Very Difficult
y kasy

Figure 6. How easy or difficult was it to find information online you were looking for?



What was your main reason for not completing a state-approved motorcycle safety course until
now?

Of the 155 participants who answered this question, 55% (N=85) responded that they had never
completed a motorcycle safety course before because they had never wanted to ride the street until now.
Nine percent (N=14) indicated that they did not know it was required to operate a motorcycle. Eight
percent (N=13) indicated that the course was too expensive. Seven percent (N=11) answered that there
was a lack of available course openings when/where | wanted to take it. Three percent (N=5) stated that
the course takes too much time to complete, and one percent (N=2) advised that they already know
everything the course teaches. Sixteen percent (N=25) responded with "Other." A few of the answers are
below. (See Figure 7)

e “Didn’t feel the need”

e “Currently looking to get a scooter for our RV travels and anything over 150 cc required an M

endorsement.”
e “Competing priorities always took precedent”
e “l only rode a moped that didn’t require the license”

Other (describe)

I didn't know it was required to operate a motorcycle || NN
Lack of available course openings when/where | wanted to take it || NN
The course takes too much time to complete [l

The course is too expensive

| already know everything the course teaches

| never wanted to ride the street until now

o

10 20 30 40 50 60 70 80 90

Figure 7. What was your main reason for not completing a state-approved motorcycle safety course until now?

What might have made you take the course sooner?

One hundred forty-five participants answered this question. Thirty percent (N=44) indicated they did not
want to ride until now. Twenty-eight percent (N=40) selected they might have taken the course sooner if
costs were reduced, 17% (N=24) if more course openings were available where they live, six percent (N=8)
participants indicated that the time needed to complete the course would be a factor. Five percent (N=1)
of the participants selected were notified the course was required. Fourteen percent (N=20) answered
"Other." Some of their responses are below.

e “Having the time and the desire to ride.”

e “Wasn’t interested in motorcycles.”

e “Overcome fear of road incident”

e “My time availability”

e “Although | have wanted to ride for decades, it was not as important as other goals.”
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Figure 8: What might have made you take the course sooner?

Do you plan on getting your Class M?
All 147 participants who answered this question planned on getting their Class M endorsement.

How confident are you in understanding how to get your Class M?

Forty-two percent of the 147 participants (N=62) who answered this question indicated they felt
"somewhat confident" that they understood how to get their Class M endorsement. Another 48% (N=71)
felt "highly confident," and six percent (N=9) felt "borderline." Three percent (N=5) said they were
"somewhat unconfident.” No respondents answered “highly unconfident” or “already have Class M.”

How likely would you be to consider taking another course (like the Basic Rider Course 2 or
Advanced Rider Course) to further improve your skills?

Of the 147 participants who answered this question, 60% (N=88) said they were “very likely” or “likely” to
take another course. Twenty-nine percent (N=43) said “so-so.” Sixteen participants said they were
“unlikely” or “very unlikely” to consider taking another riding course (see Figure 9).
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Figure 9. How likely would you be to consider taking another course to further improve your skills?



How would you rate your current motorcycle riding skills?

Of the 145 participants who answered this question, 24% (N=35) rated their current motorcycle skills
(before taking the course) as "very good” or “good." Nineteen percent (N=28) rated their skills as "so-so,"
and 48% (N=69) rated their riding skills as "poor" or "very poor" (see Figure 10).
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Figure 10. How would you rate your current motorcycle riding skills?

How would you rate your current motorcycle riding knowledge?

Six percent (N=10) of the participants rated their knowledge as “very good.” Twenty-nine percent of the
participants (N=43) rated their knowledge as "good.” Thirty-three percent (N=48) rated their knowledge as
"so-so," and 31% (N=46) rated their knowledge as "poor" or "very poor" (see Figure 11).
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Figure 11. How would you rate your current motorcycle riding knowledge?
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How confident of a rider are you?

Forty-five percent of the 146 participants (N=66) rated themselves as a mildly or highly unconfident rider;
21% (N=31) said their confidence was "borderline," and 25% (N=37) rated themselves as a mildly confident
rider. Eight percent (N=12) rated themselves as a "highly confident" rider (see Figure 12).

Highly unconfident

Mildly unconfident

Borderline

Mildly confident

Highly confident

o
(€]

10 15 20 25 30 35 40

Figure 12. How confident of a rider are you?

What information do you expect to learn from the motorcycle safety course?

Participants most frequently stated that they expected to learn about the basics of operating a motorcycle,
how to ride safely and defensively, techniques for avoiding crashes, and the rules and regulations of
motorcycle riding. Some of the specific comments included the following:

e “The techniques of riding a motorcycle safely.”

e “How to use the clutch, throttle, and brake well.”

e “Motorcycle traffic laws and advice on riding mechanics for the road.”

e “Motorcycle safely control to mitigate risk of accident and injury.”

e “Everything.”

What type of course information would be most helpful to you?

Participants could select more than one answer to the question "What type of course information would
be most helpful to you?" so the total number of responses is greater than the number of participants. The
percentage of participants who selected each of the responses is shown in Figure 13.
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Figure 13. What type of course information would be most helpful to you?

How likely would you be to recommend the course to others who have not yet taken it?

Sixty-two percent of the 147 participants (N=91) indicated that they would "definitely" encourage others
to take the course; 14% (N=20) said they would "probably" encourage others to take the course; 24%
(N=36) were not sure. None of the participants said they would discourage others from taking the course.

Do you think a state-approved motorcycle safety course should be required to get a Class M?

Eighty-seven percent of the 147 participants (N=128) thought that a state-approved motorcycle safety
course should be required to get a Class M endorsement; thirteen percent (N=19) did not.

After Survey

Participants were asked to complete a second survey after completing the Basic or Intermediate Course.
The After Survey focused on participants' experiences taking the course, their assessments of motorcycle
skills and knowledge following their course completion, their recommendations on the course, and ways
to encourage untrained riders to enroll in a motorcycle safety course. Participants were also asked to
upload their course completion certificate or (if they had not passed) other documentation showing that
they attended the course.

One hundred forty responses were received on the After Survey. Of the participants who completed the
After Survey following motorcycle training, eight did not pass the course. The remainder advised that they
had passed the course and uploaded their course completion certificates. Responses to the After Survey
guestions are summarized below.

After taking the course, did you learn something you did not previously know?

Two participants said they did not learn anything new. The remaining 137 participants said that they had
learned something in the course that they did not previously know.

Many participants said they learned to ride for the first time. Participants generally answered that they
learned the basic parts and workings of motorcycles, the fundamentals of riding and controlling a
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motorcycle, avoidance techniques, and how to identify potential hazards. Overall, the consensus is that
most participants learned about motorcycle operation skills.

Was there information you expected to be covered but was NOT covered in the course?

Seventeen of the 139 participants said there was information they expected to be covered in the course
but was not. Responses include the following:

e “How to pick up a dropped bike. | understand that since it didn’t happen, there wasn’t
opportunity, but | think it’d be important info to know the best way to do it.”

e “Two people on a bike.”

e “Laws and policies.”

e “l expected higher speed riding information to be given.”

e “| expected the test to be on the road, and not in parking lot. That is not good thing when you are
getting a license to ride on road.”

e “l expected more information on selecting proper safety gear.”

e “Laws & regulations regarding lane-splitting in stopped traffic, or unique travel ability of a
motorcycle and how to follow the law in these situations. Even though it wasn’t covered, we were
encouraged and given resources to look up laws on our own to find these answers.”

e “The purpose of the clutch.”

e “Ontheroad training.”

e “lI'had hoped they would go over the motorcycle registration, inspection, insuring, and licensing
process in more detail.”

How would you rate the overall usefulness of the course to your riding?

Eighty-four percent of the participants (N=115) rated the course as very useful to their riding; 12% (N=17)
ranked it as useful; three participants ranked it as so-so, two as un-useful, and one as very un-useful. Of
note, the one who responded very un-useful did not pass the course.

What information was most useful to your riding?

Most of the answers to this open-ended question mentioned specific skills and/or safety strategies taught
in the course the participant attended. A few of the responses are below. A list of all responses is available
in Appendix E.

e “Practice on bike.”

e “Skills practice and lessons on safety awareness and techniques for accounting for other motorists

not seeing you.”

e “How to properly handle the bike while turning.”

e “Learning the clutch and throttle.”

e “Tips and tricks for emergency situations. Steering techniques that don't come naturally.”

What information would have been more useful to your riding?

Several responses to this open-ended question were that more riding and/or riding time would be
necessary. A few of the responses are below. A list of all responses is available in Appendix F.

e “More discussion on any specific laws that apply to motorcycles.”
e “Ergonomics should have been taken into account.”
e “Tips when riding long distance trips.”
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e “How to care for the bike.”

Do you plan on getting your Class M?

Eighty-five percent (N=117) of the participants plan to get their M endorsement. Eleven percent (N=15)
indicated they already have their Class M or have obtained it since completing the class. Four percent
(N=5) said they were not planning to obtain their Class M. Of note, all 5 of those respondents stated they
did not pass the course.

How confident are you in understanding how to get your Class M?

Seventy-three percent (N=97) answered that they feel "highly confident" in understanding how to get their
Class M endorsement; another 14% (N=19) said they feel "somewhat confident;” and three said they feel
“borderline confident.” Ten percent (N=13) answered that they were somewhat unconfident, and one
person said they were highly unconfident. These responses indicate an improved level of confidence
across the group compared to their responses to the "before training" survey.

How likely would you be to consider taking another course (like the Basic Rider Course 2 or
Advanced Rider Course) to further improve your skills?

This question was asked in both the Before and the After Surveys. The percentage of participants who
stated they would be “very likely” or “likely” to take another course increased from 60% to 72% (see Figure
14).
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Figure 14. How likely would you be to consider taking another course to further improve your skills?

How likely would you be to recommend the course to others who have not yet taken it?

Eighty-nine percent of the 137 participants responding to this question said they would "definitely
encourage others” to take the course; seven percent (N=9) said they would “probably encourage others”
to take the course. Overall, there was an increase over the Before Survey in the percentage of participants
who would recommend that others take the course (see Figure 15).
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Figure 15. How likely would you be to recommend the course to others who have not yet taken it?

What would you say to persuade someone who has not yet taken the course?

Participants commented most frequently on the value of the skills and information riders acquire in the
course and how learning these skills reduces on-road risk and builds confidence. Some example comments
are included below. A complete list of the comments is located in Appendix G.

“Good practice in a controlled environment.”

“Hands-on learning with the bike.”

“Good practice in basic skills helps to be a more confident and safer rider.”
“Fun and safe way to learn how to ride a motorcycle.”

“Quick and easy way to get the endorsement and avoid legal troubles.”

What was discouraging about the course?

Several respondents stated that nothing was discouraging about the course. A few participants mentioned
that the time allotted to each skill wasn’t enough to be practiced. Other responses were:

“Standing outside a total of 9 hours over two days in over 100-degree weather. Wearing a long
sleeve shirt seemed kind of pointless. The course needs to be faster paced, and shorter.”
“Several of the techniques were difficult for riders who didn’t have sport bikes and were not
practical for everyday riding. Learning to snake back-to-back 120° turns is of little use. It is an
unnatural movement that rarely if ever comes up. The time would be better spent on other
maneuvers.”

“It does get Hot outside on the bike in the outdoor training. Having an indoor riding training would
be amazing.”

“The in-class and riding session were at two different corners of the town. And as a new
international student with no car, travelling was a hassle.”

“In classroom was too repetitive of the online course. Felt like a waste of time.”

“Lack of repetition of some skills for better development.”

“Not as much riding/range time as I'd like.”

“My height. | am a small woman and the(re) was not much accommodation.”
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“Final exam was made a little more difficult due to only one skill test. | wish there had been a
workshop period where riders could practice their weakest skill a little more before the final exam.
If I had a few more repetitions the day of, | would have had no difficulty with the skill test |
struggled a little with.”

“] feel like the final drills were rushed; we were done before a lunch break. The instructor made me
nervous while the one in training was more positive and looked for the good we did and when he
did offer counsel, it was upbuilding. The main instructor was the exact opposite.”

“It was not geared toward riders’ experience or skill level. The more experienced or skilled riders
were slowed down by the less skilled/experienced. The actual riding part took and long time and
was physically exhausting.”

“No road riding was required. All practical skills were only focused on low speed maneuvering in 1st
and 2nd gears.”

Do you think a state-approved motorcycle safety course should be required to get a Class M?

Ninety-one percent (N=125) answered that a state-approved motorcycle safety course should be required
to obtain a Class M endorsement; this result was similar to responses to this question in the Before Survey
(N=128). The 12 participants who did not think a course should be required to get a Class M endorsement
provided the following comments:

“Zero personal skill is considered against the progress of the class.”

“It’s all low speeds when a lot of time especially in small cities and back roads you’ll be going very
fast, and the course doesn’t cover that.”

“If an individual can pass a DMV skills test then they shouldn’t have to take a riding course to get a
license. They are expensive and take an entire weekend.”

“I don't think an entire course should be required, because there are those who have had
opportunities to become familiar and skilled with motorcycle use in private areas or sports-related,
off-road situations. If these individuals can demonstrate competent motorcycle use and
understanding of public roadway laws (and especially if they already have a driver’s license), | think
they should only have to pass a simple driving test to demonstrate competent use of a motorcycle.
If they do not have a driver’s license, then | think an additional written test would be appropriate to
cover material that they have not formally been through before.”

“I think it’s a good course if you've never ridden a motorcycle before. If you have experience riding
a motorcycle, this course was entirely too long. There should be a shortened course, a few hours. If
you are an experience motorcyclist.”

“Because we already have a valid license for motor vehicles. No use having a license that just
forced us to pay more taxes.”

“If you know how to be safe in a car, you know how to be safe on a motorcycle.”

“I think it would be easier to do the written test at the DPS, and get them to follow you. Learning to
ride a motorcycle isn’t difficult.”

How would you rate your current motorcycle riding skills?

Forty-six percent of participants (N=63) rated their riding skills after taking the course as "good." Forty-one
percent (N=56) said their skills were "so-so." “Very good” and “poor” both received nine responses. This
was a notable difference from participants' responses to the same question in the Before Survey—the
responses to this question from the Before and After Surveys are shown in Figure 16.
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Figure 16. How would you rate your current motorcycle riding skills?

How would you rate your current motorcycle riding knowledge?

Eighty-four percent (N=115) rated their motorcycle riding knowledge as "good" or "very good" after
completing the course, and 14% (N=19) said their knowledge was "so-so." Two percent (N=5) rated their
knowledge as “poor,” and no one selected “very poor.” Again, these responses indicated an increase in
self-reported knowledge compared to participants' responses in the Before Survey. The responses from
the Before and After Surveys are compared in Figure 17.
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Figure 17. How would you rate your current motorcycle riding knowledge?

How confident of a rider are you?

Seventeen percent (N=23) of the participants said they were "highly confident" riders after completing the
course, and 58% (N=80) said they were "mildly confident." Fifteen percent (N=20) said their confidence
was "borderline." Seven percent (N=9) felt "mildly unconfident," and three percent (N=5) said they felt
"highly unconfident" after completing the course. Most participants' riding confidence increased after
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completing the course; the responses to this question from the Before and After Surveys are compared in
Figure 18.
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Figure 18. How would you rate your current motorcycle riding knowledge?

What can Texas do to better educate motorcyclists about training opportunities?

The most frequent suggestions offered by participants for educating motorcyclists about training
opportunities involved marketing through social media, motorcycle dealers, insurance companies, and
promotions. Making more courses available and decreasing the cost were other popular answers. A full list
of responses can be found in Appendix H.

What can Texas do to better educate motorcyclists about licensing requirements?

The most frequent suggestions offered by participants for educating motorcyclists about training
opportunities involved marketing through motorcycle dealers. One suggestion was to "make a graphic
which outlines the motorcycle license process." Another suggested that the DPS website should be more
thorough in its explanation of obtaining a license. Example comments are listed below. A complete list of
responses can be found in Appendix .

e “Provider clear documentation on the licensing website.”

e “Advertise at dealerships/clubs, insurance companies, grocery stores, online.”
e “Posters at motorcycle dealers and DPS Offices.”

e “More schools and lower prices.”

e “Make the course a requirement for all motorcyclists.”

Should the Texas Department of Transportation (TxDOT) continue to use traffic safety grants to
partially fund riders through motorcycle safety training?

Ninety-seven participants (N=112) were in favor of TxDOT continuing to use traffic safety grants to fund
motorcycle safety training for riders, and three percent (N=4) were not in favor.
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Final Comments and Suggestions

Participants were given an opportunity to leave any final comments. These comments ranged from

complaints about course costs, to praise for the knowledge they received. An example is listed below. A

complete list of comments can be found in Appendix J.

e “One possible additional safety option would be integrating motorcycle safety components into

defensive driving courses. Motorcycle safety and awareness could be improved among drivers by
giving them a bit more context about the experience and operating requirements of a bike. A
motorist may respect and allow more space/reaction time for a motorcycle if they understood a bit
more about how they mechanically operate and some of the factors cyclists must contend with
(road surfaces, limited visibility, etc.).”

Conclusions

By utilizing the findings from these surveys, we can gain a deeper insight into the individuals enrolled in
the course, their motivations, reviews, and the challenges they face in accessing the training. This data can
be utilized to provide customized information to specific audiences to boost overall training participation.

About 93% percent of participants rated their ability to ride well, which is a 41% improvement from the
Before Survey. There was also a 29% percent increase in reported riding knowledge improvement. This
shift in riding ability perception and knowledge gain directly results from taking the course. In the Before
Survey period, only about 33% were confident that one could ride a motorcycle. About 75% reported
feeling confident as a rider in the After Survey period.

Additionally, approximately 90% of participants said they would recommend the course in the After
Survey, as compared to 62% in the Before Survey. This indicates that riders don’t fully understand the
benefits of the course until completion. Texas has an opportunity to try better to educate potential riders
on the benefits of the course to encourage enrollment.

Overall, participants found the course informative and would recommend it. It motivated them to learn
more. Participants suggested that almost all advertisement channels are welcome to inform others about
training and that the cost of training should be reduced to incentivize more riders to get their
endorsement.
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Appendix A. Recruiting and Participant Screening Materials

Email for Schools to Send to Students

This email is sent to schools to send to their students currently enrolled in an upcoming motorcycle safety
course. We ask that only the bottom portion be forwarded to the students.

Subject line: Motorcycle Survey Program

Good (morning/afternoon),

You are receiving this email because the Texas Department of Transportation has identified your area as
having a high incidence of motorcycle fatal and serious injury crashes. The Texas A&M Transportation
Institute is conducting a research study on motorcycle training and licensing and is asking for your
assistance.

What we are asking of you:

| have included a draft email for you to send to students who may be interested in participating. Please
send the email to students who are enrolled in a course but have not yet completed it (including the online
portion). There are a limited number of spots, and participation is on a first-come/first-serve basis. As a
reminder, the participants can receive up to $40 after completing the course and the surveys associated
with the research study.

The email has our team's contact information, and the students will respond directly to us. Please note
that the surveys must be completed by July 31, 2024. This means that students must be enrolled in a
course that is completed before that deadline.

Thank you for assisting us with this project.

From the Project Staff at the Texas A&M Transportation Institute:

We have asked [insert school name] to forward this email to offer you up to $40 in Amazon Gift Cards for
participating in a study involving the motorcycle course you are enrolled in.

To encourage more riders to complete training and continue promoting a culture of rider safety in Texas, the Texas
A&M Transportation Institute (TTI) has partnered with the Texas Department of Transportation (TxDOT) to offer
compensation of up to $40 in Amazon Gift Cards. The number of participants is limited. Riders must participate in
motorcycle safety training and complete up to two surveys about the course and the motorcycle licensing process in
Texas.

To be considered for eligibility, you must:

e Be currently enrolled in a state-certified motorcycle safety training course

Have NOT started the online or in-person portions of the course

e Be 18 years old or older

e Be fluent in the English language

e Fill out the application linked below (no compensation is available for the application)
e The course and surveys need to be completed by July 31%, 2024.

e If you currently have a Class M, you must be enrolled in a non-beginner course.
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To be considered for the program, please complete the application as soon as possible. Space is limited, and
enrollment is on a first-come, first-serve basis.

You will be notified within three weeks concerning the status of your application. If you have not received a
response within that time, please check your spam folder.

If you have any questions about the program, please don't hesitate to contact us at
gettrained.getlicensed @tti.tamu.edu.

The study information sheet and more information about this project can be found here:
https://www.looklearnlive.org/safety/unlicensed-to-ride-project/
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Appendix B. Not Eligible Email

This email is sent to students who have completed the application and do not meet the requirements. The
Study Information Sheet is attached to these emails.

Subject Line: Motorcycle Survey Study
Thank you for your interest in participating in our motorcycle survey study. After reviewing your
application, you do not meet the following qualifications:

e [Insert unmet qualification]

If you feel that this is a mistake, please respond to this email. For other questions, please read the Study
Information sheet attached to this email.

Thank you for your time,
Unlicensed to Ride Program Staff

IRB Number: IRB2020-1287D IRB Approval Date: February 27, 2023
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Appendix C. Eligible Email with Survey Instructions

Outcome Notification Email — Positive
Good morning,

After reviewing your program application, we have determined that you are eligible to receive up to $40 in
compensation for participating in the motorcycle safety training program. Compensation will be in the
form of an electronic Amazon gift card. Compensation will be as follows:
e $15 for participating riders for completing Survey 1 before attending a Basic or Intermediate Rider
Course
e An additional $25 for:
o uploading a Basic or Intermediate Rider Course completion certificate or other document
showing the rider's attendance at the course AND
o completing Survey 2 after attending the course
To receive compensation, program activities must be completed by 5:00 PM on June 30, 2023.

Please read the Study Information sheet attached to this email. It contains information about the surveys
you will complete as part of this program, and how your survey responses will be used.
If you would like to participate in the program:
1. Reply to this email with your intention to participate.
2. Complete this survey https://tti.qualtrics.com/jfe/form/SV_5bXnEUlqUywpZye BEFORE attending
the course.
3. Once we receive your response to that survey, we will send you a follow-up email with information
on completing a survey after you have completed the motorcycle safety course.

You will receive your compensation payment no later than September 1, 2023. Gift cards are sent to the
email address you provided within 45 days of submitting the survey.

Thank you, and we look forward to hearing about your decision to participate soon,
Unlicensed to Ride Program Staff
gettrained.getlicensed@tti.tamu.edu

IRB Number: IRB2020-1287D IRB Approval Date: February 27, 2023
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Appendix D. After Survey Email

Good morning,

Thank you for completing the Before Survey. Per your response in the application, your class has been
completed. Please follow this link to complete the After Survey. Whether or not you passed the course
has no bearing on eligibility to complete the survey. Your feedback is helpful in either scenario. We will
process payment within 2 weeks of completion.

Thank you again for your participation.
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Appendix E. What information was most useful to your riding?

*Responses were copied directly from the survey and may contain spelling and/or grammatical errors*

e All of the information was most useful. | am née to riding so the entire class was helpful in assisting
to help me become more and more comfortable with riding.

e Slow speed handling

e FRICTION ZONEEEEEEEEEEEEEE AND CLUTCH CONTROLLL

e How to properly make u-turns

e Pushing, tilting, how to take corners and how to be confident.

e "The filed exercises

e The class content that we sit inside a classroom couldn't even be compared to the e-course
material in terms of content richness

e | watched videos for three hours course, and | think | learned a lot and attended a class room for
about 7 hours, which was not rich at all compared to the e course"

e How to operate the clutch and gear shift. Not only learning how to operate this but learning about
when to be in which gear and why do to safety.

e Understanding scenarios and clearing myths about various aspects of riding

e Learning about utilizing the clutch friction zone while low speed maneuvering and how to
counterweight in turns at a very low speed was helpful. Also how to manage front and rear brake
usage together to maintain stability when performing a quick stop in an emergency.

e How the bike operated and as a rider how | might have to change my body position depending on
what the road condition was, say if | was taking a turn. Also working the clutch and throttle and
watch how | apply the brakes. As a new rider all the information they provided me was useful.

e Learning how to operate a motorcycle

e the mental exercises of how to read the road and quickly evaluate changing conditions.

e Definitely emergency breaking and uturns

e the use of the clutch on the motorcycle... knowing that i need to ease off the clutch instead of just
letting go which will always stall the engine more often than not....the first gear and the clutch
utilization is the most important process of getting the motorcycle started properly...

e observing, pay attention and always look into your turn !!

e ALL OF IT! But mostly which "lane" to ride and how to ride in it; how to corner; how to brake/stop;
how to shift; how to make sure to straighten up the handlebars before stopping! All of it was so
useful!

e How to keep looking ahead during your ride and make sure you let your brain grasp every detail as
much as possible

e Emergency maneuvers and turns

e That most if not all motorcycles have similar controls no matter size.

e How to stop the bike when you accidentally popping a wheely

e Friction zone and lane positioning/blind spots. Knowing where to be in the lanes to be visible,
knowing the blind spots of vehicles, etc.

e How to stop safely from speed

e Learning defensive riding strategies

e Understanding clutch-throttle interactions and getting to ask questions over shifting gears

e "The focus on thinking ahead, identifying potential hazards, thinking about escape routes, etc.
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Additionally, the comfort level with feeling out the clutch/throttle."

Braking. Importance of always being aware of what is occurring around you even 12 seconds in
front of you. Always looking for an exit strategy.

How to better counter steer

virtually everything. we had an amazing rider coach that always gave us pointers and ways to
improve. learning the friction zone on a clutch and the Texas laws around motorcycles where the
most important to me as well as cornering.

The instructor was very thorough in his explanations for all of the exercises that we did both
verbally and in his demonstrations

When making turn it is important to turn your head looking in the direction that you need to go to.
instruction how to ride a bike

Class room and field exercises.

Motorcycle laws

Safety.

"All of it

Emergency braking

Swerving

Everything was useful for me"

Braking on a motorcycle.

Safety information

How to protect myself and keep aware of my surroundings. This is not natural in a vehicle as we
rely on the protection of the passenger compartment.

that speed = Balance.

How to ride the motorcycle.

Operating a motorcycle safely.

Mechanics of starting, stopping Nd negotiating curves.

The use of throttle control, and the traffic signs, and there meanings. Also wet weather driving isn't
something to be scared of just respected.

Understanding the friction zone and how that applies to controlling the motorcycle

the safety info...anything from lane position to how to avoid danger.

How to brake properly

All of it since | had never been on a motorcycle as an operator.

Practicing cornering

everything

The overall practice. It helped my confidence.

Counterweight and use of clutch more than throttle

On course skills training

How to safely turning

Clutch control and escape routes.

Learning to handle big bikes at low speeds

How to scan the road near and far and side to side

Breaking and switching gears

How to ride a motorcycle. All of the skills, turns, curves. shifting, braking

Control
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The course taught us how to keep an eye for possible risk and how can we evade it. It taught us
lots of new perspectives in the way we see the road and surroundings.

Road Safety, and hands on teaching/coaching with the bikes

Care at slow speed

Lame positioning abs escape routes

Safet and risk management was most useful to me.

The hands-on portions: how to safely and effectively operate a motorcycle.

slow turns

Bike handling and confidence

the actual drills

Basic riding skills

Information about how to correctly complete turns helped reduce my anxiety about the safety of
riding

Low-speed stop & go, practicing familiarity with the clutch and how to use it and how to learn it on
future bikes.

Riding practice, riding strategy, u-turns, swerving

how to properly corner

The risk management skills.

The coach explaining and then demonstrating each maneuver

The experience of being on a bike, and having tuition regarding how to handle it correctly.
Friction zone and throttle control

U turns and slow maneuvers.

Safety elements and accident avoidance

Squeeze the tank with my legs to get better stability

Learning traffic laws and tips

The most useful information on this course was looking out for potential traps on the road and
escape routes.

I’'m a new rider so just how to control the motorcycle

description of the DMV licensing process

Learning to trust the physics of riding and that power needs to be primarily controlled (in slow
speed maneuvers) by the clutch. The clutch is not a binary interface the way it is in a car.

The riding course

Safety procedures

Range days, basic use and operation of a bike.

Defensive riding techniques

Having someone correct and redirect what i was doing incorrectly and show me a better way.
Being very observant

The use of the clutch and gas to control the bikes speed

How to react to emergency situations

To ride like you are invisible

How to turn and swerve. And how to use the throttle.

Practice

How to properly us the break and clutch.

Stops, turns, and proper use of controls
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Riding control

Looking up more

Getting tips from coaches that | did not know

How to Brake quickly and swerve from an obstacle

Cornering

How to position my head and body

Switching gears and the startup routine

Doing slow-speed maneuvers inside of a set area, such as u-turns and s-turns. Teaches you how to
look where you're going and keep the bike balanced.

Practical knowledge

Hands-on practice on a motorcycle.

How to use the friction zone with the throttle

Practice on bike

The skills practice and lessons on safety awareness and techniques for accounting for other
motorists not seeing you.

How to properly handle the bike while turning

Friction zone

Tips and tricks for emergency situations. Steering techniques that don't come naturally.
Learning the clutch and throttle

Turn your head

Learning how to properly take corners

How to start and stop

Basic maneuvers since | had no familiarity with motorcycles.

now to ride whenthere is traffic, and how to be viseble on the road

Skills

tips on managing risk and how to counterweight when swerving.

Use of friction zone, coordination of throttle and clutch, proper way to turn.

Overall moto control at low speed only.

how to use the clutch

How to make an emergency stop and how to swerve. How | need to see wider and farther when
riding

The improved skillset

Learning how to counterbalance in sharp turns

Using your head in the turns

looking where you want to go

practice on the bike

Improving my skills as a rider

The practical excercises that we were taught were all useful.
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Appendix F. What information would have been more useful to your riding?

*Responses were copied directly from the survey and may contain spelling and/or grammatical errors*

e to focus more on the 5 bike drills that we would be graded on

e None

e There was no practical experience in actual road experience. All practical skills were only low speed
skills

e n/a

e N/A

e Maybe a little more actual practice time on the bikes

e None

e More riding time

e more information on how to listen to the bike and when to shift

e more practice on the bike

e More riding time

e Again, all the paperwork that needs to be completed and where in order to get one's motorcycle
on the road legally would have been helpful.

e Additional practice time on the motorcycle.

e How to care for the bike

e More practice time

e | would have liked to have had a bit more discussion on any specific laws that apply to motorcycles

e Nothing

e Highway speed riding like body position

e Maybe not information, but time. Each training time section for each skill felt short. With 11 people
in the course, if one person got held up it meant less time for the rest of us to practice.

e N/A

e Keep your eyes straight

e Nothing. It was very informed course

e |learned what | needed. The courese was great! Now | just need more practice.

e |t was all very useful. | would have loved the opportunity to get on the road even if just briefly.

e Tips when riding long distance trips

e Zero ergonomics was taken into consideration.

e Practice
e Less time spent on snaking and u-turns, more time spent on cornering and tight curves
e shifting

e |f we were to ride on the street with cars to get a real world feel.

e Instructors covered everything | as a new rider was concerned about learning

e More information to prepare for real world application in traffic and on the highway.
e All the information was good

e More emphasis on how and why to use the clutch.

e everything was up to par

e Keeping your head up while turning curves

e |learned everything | expected to learn

e nothing. It was great.
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They should have taught us a little about mechanical part of the motorcycle, and bout the basic
repairs.

It was all useful

| felt all pertinent information was presented.

My coaches did an exceptional job in training. | don’t think | missed any useful information.
More specific advice on riding in traffic and handling intersections. The classroom portions around
this didn't feel very practical or informative.

N/A - great class

More on how to use the clutch

Proper shifting technique

The only thing that would have been more useful is more class time

longer distance, higher speed travel (&It;20mph), perhaps a nearby road or site where we can
practice going at street speeds, slowing down to stop or turn or simulate traffic signals and
changing lanes.

practicing shifting on different bikes, practice breaking and swerving

more videos on how to use clutch and throttle together

Maybe some additional focus on risk management

Maybe adding some

The more time on the bike, the better.

Traveling at road speeds

techniques to avoid locking rear brake

More riding experience off of the course or maybe on a larger course.

Group riding hand signals

NA

the information that would have been more useful to my riding would be everything including
safety, riding skills and looking out in traffic

| don’t have any in mind as | am a new rider.

Nothing from the basic course

Better knowledge of the riding positions of different bize styles and sizes. A (static) demonstration
of how each piece of recommended safety gear protects you (how do riding boots protect the
ankle/shin, how does a riding jacket protect elbows and shoulders in a fall, etc.)

Nothing

n/a

It's difficult to answer, as riding is a very hands on learning thing

Protective equipment/armor information

Street riding versus just in a parking lot.

| think they should have taken everyone at least down the road instead of just the parking lot, they
did use the crap out of that parking lot though

How to maneuver properly and avoid obstacles in the road

Everything was useful

More motorcycles time

Everything was covered.

It was perfect

Nothing in particular.
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NA

Higher speed riding

Laws on motorcycles

None

| dont know i learned a lot

More time practicing

More in depth info of what was covered

Shifting to higher gears than 2nd

Getting up to a higher speed beyond 2nd gear.

How exactly the brakes and clutch differ

Motorcycles that display what gear I'm in, providing remedial classes for riding if this is only a
safety class

| already knew how to ride, so taking the course was just to get my license.
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Appendix G. What would you say to persuade someone who has not yet taken
the course?

*Responses were copied directly from the survey and may contain spelling and/or grammatical errors*

e |t will help you become comfortable with taking the course and it will also help you become
knowledgeable in various things you would need to look out for that you normally wouldn’t pay a
lot of attention too when driving in a car or truck. For example water puddles and oil spills.

e That they can learn something that could prob save their life

e TAKE THE DAMN COURSE BRO (just jokes) reasons being: it really did help give me so much more
confidence. i didn't exactly feel "comfortable" with dropping a bike that wasn't mine, but i was able
to kinda learn faster and push it further than | would have starting on the bike that i want to take
good care of. (also, i didn't even hurt the bikes during the course haha)

e There is lots of good information that will help you be a better rider and safe.

e If you have any interest in riding a motorcycle this course is a must and they will teach you the
fundamentals for you to practice on your own. Even if you have no interest in obtaining a class M
license this course is a great weekend activity to learn a new skill.

e |timproves confidence and clears lot of questions about bike riding.

e | would mostly explain to them how value learning the techniques to observe and perceive threats
on the road can be so eye opening to remaining safe on the road.

e They will learn about the motorcycle and the different parts and how everything works. They will
also learn how to ride the motorcycle safely and the course is designed with the beginner rider in
mind so not to be nervous that they might have never been a motorcycle before.

e |t's confidence boosting and informative

e Understanding Motorcycle Safety is vital if you're going to ride a motorcycle. Whether on a closed
dirt track or on a highway, basic understand of how the machine works, drives, and responds to
conditions and our responses as drivers.

e |t's very confident building and teaches you skills that would otherwise take years to learn

e thats a tough one since im was bout the last in my circle who had not taken the class that was
interested in getting their motorcycle license ...

e you should take this class not only for your own safety but for others as well

e | would say "If you think you know everything about riding, | would confidently say you don't and |
dare you to further educate yourself, gain more knowledge and riding skills! | did and | have a
WHOLE NEW RESPECT for operating a motorcycle!"

e | would say that it is a great learning curve and you learn some very important & valuable lessons
out there which will help you throughout your life as long as you ride.

e |t's required to get licensed and very approachable for riders with no experience

e Riding motorcycles are fun but dangerous. Proper knowledge and training are needed to be safe.
This course will give you those basic skills to build on.

e | would tell them the course will make them more comfortable riding - and help them learn to ride
a motorcycle if they don’t already know.

e Look, | had NO knowledge on riding, let alone, starting it. This classes has covered ALL the basics for
you to get the hang of it
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If you've always wanted to ride a motorcycle, this is the best all-in-one compact course that
teaches a lot of important key points of using a motorcycle. It shows you all the information you
need.

You need it to legally drive a motorcycle

| would tell them that it builds a good riding foundation.

That having someone watch you and tell you what mistakes you're making is much more helpful
than trying to do it all on your own; having a resource to ask questions to is also necessary

Riding a motorcycle is inherently risky, therefore NOT taking advantage of this type of course is an
implicit decision to take on MORE risk than riding already entails.

| would tell them there is a lot of helpful information. They would learn to ride in a controlled
environment meaning no concerns of vehicles they would have to watch out for. The instructor
makes sure you understand the skill/drill you are about work on and let you practice to make sure
you or confident in that skill.

Take the course and learn clutch control otherwise you can easily get yourself or others killed.

| would say its a must have for anyone who has no experience or who only have ridden dirt bikes.
Riding on the street is a whole different world from riding on the dirt or on country roads. its a
good refresher Corse for those that used to ride and and requirement for getting you're class m
endorsement in Texas. it also allows you to make mistakes in a parking lot surrounded by cones
and not on the street and give's you a good idea about what riding is actually like.

If you are at all thinking about getting a motorcycle definitely take the course to see if it's suitable
for you

Even if you think you know how to drive...you still have lots to learn.

instructor made it fun for all student

While the course is a requirement to get an M-endorsement, the class was fun and you will learn a
lot of things that you would have otherwise not known.

Discounted insurance

Taking the course could be the difference between life or death on riding a motorcycle.

This class teaches you everything you need to know to be a safe rider

There are many safety aspects to ride a motorcycle that people don't know. So, please take this
course to expand your knowledge and help avoid deadly accidents.

It will open your eyes to safer driving practices

Knowing how to ride and understanding why the physics work and how to properly setup for safe
riding are very different. | think it’s best to go through this type of course to better prepare yourself
to be a safe rider; for the benefit of yourself & others.

It's a lot of fun but there is a written test that they don't tell you about.

| really learned a lot about motorcycle riding and how to be safe in this course, and | recommend it
for all new riders.

Very informative and necessary to learn.

"You owe it to yourself and your loved ones to learn to ride safely.

If you have zero experience in a motorcycle and wish to learn, this is a great course to teach you!"
For a person who never road or just road dirt bikes, it's great to learn the basics of a motorcycle,
and the laws on the road. Also how to look further ahead then you normally would in a car.

No matter what your skill level is you will learn something.

take whatever knowledge you can get from people that have been riding for years...don't just think
you can learn it all on the internet on riding on your own.
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You'll save money on your insurance
You should take the course to make sure you're ready for the road.
The ticket for no license is $200
i would tell them that there is more to riding that they think
It’s @ must have. You'll learn valuable information.
The more knowledge the better
| have friends with bikes that are good riders without their license. The course can still offer
something for seasoned riders and you can get you endorsment when its done
This is probably the best course to teach you how to ride a motorcycle
I’d tell them that it’s a great way to learn how to ride a motorcycle. They could sign up with friends,
and they don’t have to actually get a motorcycle or get the license.
You will always learn something with professionals. When you start on your own, you may think
that you know everything and after the course, you will realize that you don't. There is always
something to learn.
Its Fun; Its Informative; its instrumental
It’s great class to learn how to ride a motorcycle
The motorcycle class was fun, informative, and very thorough. It would help you be a better rider
and be safe on the road.
| was like a baby before the course, not my confidence is way leveled up
| would talk about the importance of understanding the basic maneuver. If they wouldn't listen, |
would say that they won't have to wear helmet if they get certified. Once they take the course,
they will understand the importance of helmet anyways.
You will learn new skills and break bad habits
You only think you know it all. Dying won't help you get better.
The class is very comprehensive. They get you comfortable on a bike.
The pace in which they build on to each new skill you learn is perfect. Safety was my biggest
concern and | was never afraid that | was being pushed beyond what | was ready for.
The course was a lot of fun and made me a better driver and rider!
you learn what you cannot learn on your own
It helps with confidence so much
you will learn way more than you expect and its a lot of fun
Safe environment for learning
| would explain to them how helpful the coaching was and how the exercises help improve skills
They drill the basics very well and help create a solid foundation to continue learning and expand
on.
It created a healthy understanding of the skills needed to ride and the dangers on the road.
worth the time to get a basic understanding of riding situations
Regardless of experience and physical riding skills, the risk management segements are worth the
time to learn and master.
There is always something you will learn, and bad habits you didn’t know you need to fix
As a new rider, it’s the best introduction you can get.
New or experienced riders will benefit from this class
You'll definitely learn something and have loads of fun
Riding a motorcycle is serious business. Learn things the right way the first time so you don't have
to lose bad habits you may have developed.
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| have never talked to an experienced rider who had or had not taken the course that didn't speak
highly of it

No matter how experienced you are, you will learn something.

| would mentioned how | have learned things that | did not even know about before and it helped
me with my skills and improve my riding

The course really helps understand the safety and risk behind riding a motorcycle.

If you are a beginner, it will help you get your feet under you. For experienced riders it will be a
brush up for endorsement requirements

It's a controlled environment to learn the basics if you've never sat on a bike before. If you have
experience riding, knowing or brushing up on the basics can only improve your riding (several
participants in my course had previous experience and made comments to this effect over the
weekend). Even if you don't plan on riding, taking the training and understanding how a
motorcyclist will be riding helps you become a better vehicle operator when around motorcyclists
which can help keep them and you safe.

If you have never ridden a motorcycle on the street | would highly suggest taking this course

It is a must for beginners to understand how to operate a motorcycle and understand the different
style of riding as it is different from driving

It's how | learned how to ride and it's the right setting to make mistakes safely.

Gives you a good environment to improve your skills

You need to do it, even if you are experienced cause you will learn something or be reminded of
things that you take for granted.

No matter the years of skill you have this would be a good course to take

That the class is very useful for beginners that have no experience what so ever it’s very easy to get
the hang of it and the class is very easy to understand

That it could save their life

It will make them a better rider

It’s beneficial even to experienced riders.

It's enlightening

I would say "you might think you know everything but this course will definitely help you become
better"

The class was very helpful for someone who has never rode a motorcycle before

Explain why | thought it was so helpful

You can always learn more from guys that want you to be safe at all times while riding

That the person will learn a lot about riding a bike

Dont go to the one in montgomery its a scam, i found way more value in the course by Training
wheels i learned more in one class with them than 2 classes with the class in montgomery

It will safe your life

Do it, you need to

This course gives the the fundamental skills needed to learn to ride and a safe space to do so. | had
amazing instructors that were patient with me and made the experience as good as it could have
been

The instructors have a lot of valuable knowledge and experience to teach you and it gives you an
excellent foundation for your skills

They offer practice of real skills in a controlled environment to ensure you are the safest rider
possible.
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If you are wanting to learn how to ride then this course will get you ready with actual hands
learning with the bikes

Good practice in a controlled environment

It is a very good basic skills course and will help you be a more confident and safe rider.

Taking the course is super fun and helpful to learn how to ride

It’s quick easy and once your done you can get your license right after taking the test, plus you
would be legal and if you get pulled over they won’t take your bike probably

It's cheaper than getting a ticket or arrested for not having your class M, and it's cheaper than
potentially losing your life due to stupidity.

It’s the easiest way to get your M endorsement

| ghostly recommend this course you may learn something new

Can never learn too much

You will learn what you didn't know you needed to learn.

| would let them know that it is a great way to safely practice very slow manuevers and life saving
skills.

i know a motorcycle class that is fun and safe

its Gain Knowledge and Skills

that it could only help them - its still very useful knowledge, especially if that person is a novice.
It is extremely helpful to anyone seeking to get their Class M, or even someone who would just like
to find out if motorcycle riding is something they would be interested in.

The course was invaluable in gaining the basic skills necessary to start learning how to ride

it helps

This course teaches you how to operate a motorcycle safely and different strategies you can use to
decrease risk when riding a motorcycle

Even thought | had experience riding, | learned a lot and | am a more confident rider now

It’s a chance to break down and practice the basics.

It's mandatory

they teach you things youtube and friends cant really teach. Also good networking

the class will increase your confidence level

The course offers something for riders of all skill levels

It is necessary in order to get a Class M license in Texas.
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Appendix H. What can Texas do to better educate motorcyclists about training
opportunities?

*Responses were copied directly from the survey and may contain spelling and/or grammatical errors*

e | think making the course mandatory and possible making the intermediate or advance class
mandatory because the beginners courses is not enough. It’s a good start but more time needs to
possibly be added to it.

e Advertisement

e incentives like this work WONDERS. i personally have already recommended 4 others to take this
course and go for the TTI bonus because it helps to offset the expensive cost of the course!

e Make it more available in remote areas, make it competitively priced and do more events or
promotions.

e Creating e-courses, and some virtual reality games

e Heavy use of social media. Social media is the best way to connect with a large mass and inform
them.

e More awareness in form of ads and posters in common places.

e | think the best way to encourage training opportunities is making sure motorcycle dealerships and
gear stores can provide advertising for training opportunities so more riders actually know what is
offered would be very useful.

e Ensure that the information is out there and easy to locate. Require the training before someone is
able to get their license.

e Push it out more via social media

e use social media targeted ads to find students.

e Nothing really if a rider wants to legally drive they will look into it

e ithink its up to each individual if they want to do like a refresher course or not...i mean we dont
make all drivers tske training.. we just nred to be careful and protect ourselves and do our part to
make sure we stand out and be safe...

e This survey was amazing, | enjoyed giving the feedback t was something to look forward to
afterwards, so more things of this nature is really motivation.

e Require that everyone take a continuing online education course to maintain their M endorsement.
Lower the cost to take a riders training course, as $265 is rather expense for most people. Extend
the amount of time on the online course certificate to be able to retake a course at a later time
(right now Total Rider has it at 30 days and pay full price to retake the course no matter what)
Sorry but spending $265 twice within a month doesn't motivate a person to take the course again
to pass it. If someone fails the rider course they should have the opportunity to retake it at a lesser
amount instead of the full amount and at anytime within a year. Cap the amount of rider course
fees so that vendors do not increase their fees yearly.

e Use social media more to advertise the courses and how easy it is to enroll in the training and get
your license.

e Better dmv links / website

e Maybe have state funded commercials on tv or use facebook.

e Not sure
e When getting a license, at the DMV or DPS, they should have motorcycle training opportunities
pamphlets
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My coach told me that when he lived in a different state, some of the money from buying tags for a
motorcycle helped reduce the cost of motorcycle basic training and | think texas could make a
system like that to reduce the cost. The course is very expensive on top of the cost of gear, tags,
insurance, and the motorcycle the rider needs so, | can see why someone might avoid this course
to save money.

Possibly require riding on a public street for test

Nothing. It was easy to navigate.

Emails/newsletters to class m holders

Make the state website MUCH, MUCH easier to navigate and find info specific to motorcycling.
Currently it's a soup sandwich - messy, unsatisfying, and generally useless.

Make information more easily to find. Have closer places to do motorcycle safety. | had to drive
over two hours.

Put out more advertising. Use social media.

Offer more advantages or rewards for completing a certificate of a higher level of training.
Creating a dedicated section on the Texas DMV website providing a list of riding schools could help
maybe even paying popular motorcycle dealerships for ad space to put up signs about taking
formal or advanced training ( since that's where they go to buy gear and such)

| think the fact that the training course makes it easier to get a license is a huge factor in this. Being
able to learn and practice without having to first buy your own bike is fantastic - there is already
plenty of information online about training opportunities - the only issue being that there are few
enough available that you need to book a month in advance

Just keep advertising. Offer incentive (money) to those who make referrals once they bring other
students.

"lowering the cost

Making it mandatory

Periodic dripping of information about stats, safety information.

Dealership partnerships

More Billboards.

Offer discounts...advertise more on TV

Make safety course a requirement for every potential motorcyclist.

Marketing

| think a classroom instruction (not physical riding) would be best for all drivers to take to be better
aware of motorcycles and the difficulties those riders encounter because of vehicle/driver
behavior.

Say there's a written test before starting the class.

PR would be great. Billboards and online ads. Info at motorcycle shops.

Making the training course mandatory is a great step!

Some billboards, maybe park benches.

Make a list of schools more accurate on the dmv website. Several that were listed were no longer
offering courses.

offer insurance discounts for every course completed

Unsure

Pamphlets in high schools and community centers so you know what options and classes are
available if you want to ride.

Give a pamphlet with every motorcycle purchased from a dealer
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more classes
| would say make it a requirement.
Require an MSF course completion
Advertise on Social Media.
This course is perfect to teach people to ride
Enforce motorcycle license more such that there are less illegal riders. These riders can be referred
to the training opps.
Mandatory course for your Class M driving license and probably online refreshments for renewals
honestly this is mostly the responsibility of the riders.
Have additional information at the DMV
More marketing. | had to seek out information about motorcycle education. It should be flooded
with education class opporuities that it becomes second nature
Have easy to access info at all motorcycle and gear stores
Decrease the course fare.
Advertise more to take Safety Courses
Make penalties very severe for operating a motorcycle without a license. Require training and
periodic updates.
| don’t know
Reach out to all drivers that have the motorcycle endorsement to inform them of extended
opportunities.
Make the state website more clear. It's very hard to find information on the DPS site.
provide more classes like these
Put out more information in places people ride or learn to ride
idk really
| feel it is well advertised
Advertising on multiple media platforms
List known state-approved training courses on state websites associated with licensing so that it is
easier for individuals to locate courses near them and have more opportunities.
ads on social media
offer small incentives like this one
Information packets enclosed in the motorcycle registration renewal notice. Increase rider
awareness through media.
Advertising and incentives
The system is good as is. If you want a license, you have to do this course. Whilst at this course, you
are introduced to the opportunity of advanced classes. The way to encourage people to take these
advanced classes is to have the insurance companies associate a worthwhile discount to them.
Social media ads
Have a social media presence.
Have clearer directions on state websites. | am a web designer and | always dread going on state
websites because they are so poorly designed and written. Run ad campaigns about motorcycle
safety and the courses.
A central contact point for all courses
NA
promote riding classes and safety for both riders and car drivers.
Provide incentives to encourage riders to take the course.
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Advertise more, and hold more frequent classes

Purchase ads on websites that sell used motorcycles. Work with motorcycle dealers, repair shops,
and parts suppliers to display information about the courses.

It was very unclear of how to get a motorcycle license in Texas. In my opinion it should’ve said the
following, or something to this effect. Experience motorcycle riders click here to get license.
Inexperience motorcycle riders click here to get license. And then explain the options between an
experience motorcycle rider in a non-experience or no experience motorcycle rider

Use media to let people know about the advantages of taking the course

Not sure. | think it makes sense what they are doing, in regards to going to a certified course and
getting the endorsement.

Advertise at dealerships/clubs

Get out there and in all motorcycling communities, stores, events, etc...place people and
information.

Publicize it more

Promote it more

Provide more locations

Put signs on motorcycles dealers about riding courses

Promotion

When someone buys a bike they are encouraged to take the class or they have to take the class to
ride.

Offer classes when a person goes to a store to get a bike

Cheaper classes would bring in more applicants

Make it free

Offer some kind of discounts

Discounts and incentives

More classes, more advertising

Mandatory classes

Offer more places to do so, more widely publish the info or advertise it better

Ads on social media

Require it for the license.

Provide a class through DPS not independent schools

| found the information on the Harley Davidson site so not familiar with/did not search other
training opportunities.

Make the courses a little less expensive

Advertising

Unsure. | would not advise soliciting motorcycle info to people that haven't expressed interest. One
could offer a check box upon application of an M license that allows the motorcyclist to select to be
on an email list that will provide them with future legal and safety information from the DOT.
Post the course information around more

Advertisement

Provide more of these courses in smaller towns evenly spread across texas.

Pamphlets

| think it does a great job at training motorist

Doing a great job
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Encourage dealerships to advertise the class, even if it’s offered by a competitor. Encourage
insurance companies to advise their customers with bikes to take the class.

I am from TX and know the importance of a course for new riders.

having a list of the academys on their site

more school and cheaper price

maybe make it a lil more affordable

Not sure. | found out by word of mouth, but | wasn’t looking to take a class. | didn’t look online to
see how easy it is to find a class.

Incorporate on - road experience in a trainer - trainee environment

n/a

Advertisements or websites to provide information to those who is searching online

More advertisements

Make the training course mandatory for a license endorsement

More available

| would say make it cheaper to take classes, but | understand there may be expense issues
more marketing

Communicate through public media advertising

Include this information on the webpage.
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Appendix I. What can Texas do to better educate motorcyclists about licensing
requirements?

*Responses were copied directly from the survey and may contain spelling and/or grammatical errors*

e Provide the information at places that sale motorcycles or putting the information online on sites
that sell them.

e Advertisement

e just talk about it more, i suppose. i hardly ever see signs about it even at the DMV

e |t’s on the website but probably consider making YouTube videos.

e ask riders to take this course for free.

e A more clear and concise website. Make the information of obtaining a class M plain and visible on
the first motorcycle page of a website. Also have the information posted in motorcycle stores.

e Thisis a hard one for me to speak on as my license is from Florida and so | know more about the
licensing requirements there. | just happen to be a student in College Station.

e | was able to find some information the DPS website, but it could be made easier by having a
section for on there website just for motorcycle licensing .

e Advertisements/ social media

e Finding this information was easy on the DMV website

e Explaining the steps you must go through to obtain it and all requirements

e ithink they are doing as much as they can at this point

e more classes online

e Add more curriculum in the high schools drivers education classes; add more online continuing
education courses; send out post card reminders to the registered owner(s)

e Add more details to the e-course about the steps needed to get the license.

e Better information on dmv + teach in school or regular drivers Ed

e Same.. Advertising and Marketing better

e Have an overview of licensing requirements in an e-course format

e Include in the online training how to get it

e | didnt really see much about the licensing requirements in the e-course so maybe add information
about texas laws and registration requirements at the end of the course. It'll help get the rider
more informed on information without having to research.

e Provide a PDF with step-by-step instructions on what to do/what to bring and make it easily

accessible
e Nothing. It was easy to navigate.
e Notsure

e Same comment as previous.

e Make information easier to find.

e | think they are pretty clear on how to obtain licensing and what the requirements are.

e Make information more clear and to the point

e Teaching in driving school ( for cars) about the requirements for getting a class M license can help
the younger people and the DMV website can be updated to explain it more clearly as many people
| have spoken to ride without a license or are un aware of the laws. setting up some posters in
colleges or at DMV locations might be an idea to educate about training and requirements.
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Licensing requirements are a bit convoluted online with what steps should be taken and what
paperwork is needed.

Send out advertising via social media.

Increase awareness, make scheduling appointments with DPS a breeze (create a fast pass for the
learners vs. others)

DMV pamphlets

Go to public gatherings like motorcycle shows and the like.

Advertise on TV

Further elaboration on the DPS website about the steps required to obtain a motorcycle license
would be helpful.

More information on the website

Website is sufficient. It would be great to do it online if possible.

Have more ads about the class on social media.

Included in the info for all drivers who moved to Texas and in the information for all new drivers
Offer a handout with the “how tos” at the training course.

Definitely when we renew, and probably on the radio. | will say alot of people in the class were
people that were doing it out of want, or looking for a new adventure in life.

Nothing

not sure...that's usually something you connect with the dmv about.

More information at dealerships

| think it's pretty common knowledge you need a special license for operating a motorcycle. Some
people just choose to not and feign ignorance.

Commercials, information at dealerships

i dont know

Just make sure the information is out there to the public. That’s all you can do.

Commercials

Advertise on Social Media

Tell them about this class

Make a graphic which outlines the motorcycle license process.

Provide more info online and through dealers

websites

Informed buyers to get a license before buying a motorcycle

It should be in every car dealership and car ad and at the DMV

Make info easily accessible at motorcycle stores and gear stores

| believe they can add more details about the course requirement.

Nothing - it is easy

Require proof of possession of a MC license to insure and register a MC.

Make the language in their website better

| believe the information is already readily available when an individual is ready to get there
endorsement via the internet, DPS, or any motorcycle dealership.

Same as above. The site could have more information in plain english.

n/a

I’m not sure

| feel it is well advertised
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Nothing

The dps.texas.gov website should be more thorough with the explanation of the typical scenario
for applying for a drivers license. In the Motorcycle License description page it does not even
mention by name the MSB-8 or talk about how to identify state approved courses to obtain an
MSB-8 certificate.

Make the expectations on the website more clear. Please

host public events

If not required presently, require proof of licensing as a prerequisite for vehicle (motorcycle)
registration.

Advertising

The information is there online. You just have to look for it. Maybe some literature for the
dealerships to hand out would help though.

Social media ads

encourage people to spread the word about the class.

Same as above.

A step by step to getting your m class license

Create a step by step guide

provide more riding classes opportunities

More PSA.

Have a clearly stated step-by-step instructional guide

Pass legislation requiring motorcycle/scooter/moped dealers to have evidence of licensure prior to
selling or renting a vehicle to an individual. During conversation with other students and
instructors, | learned that there are moped/scooter licensees, and that local scooter dealerships do
not ask for or enforce posession of them when selling or renting scooters.

Keep things simple. It was very difficult to try to figure out, what it takes to currently get a
motorcycle license in Texas. Should’ve stated to get a motorcycle license in Texas you have to take
a basic training class that can last up to three days, you have to take an online training before that
class, and then you’ll get a certificate that you will have to physically take to DPS and pay X dollars
to get your license. Keep it simple, keep it simple.

Have a dedicated FAQ and webpage explaining the procedure

Everything was covered. All the info | needed, as a first-timer, was easily found online or taught in
class.

Advertise at dealerships/clubs

Posters at motorcycle dealers and and DPS Offices

Publicize it more

Discuss more about the importance of the licensing

Advertising on commercials

Promotion

Make it part of every class and every sale

Make it part of every class

Advertise a little would help

Be more open for the idea of riding bikes

New laws for example riding without helmet (imposible)

Find a better way to allow learners permits to practice for the class

Course is great, wish it was more hours of riding
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Give dealers info to hand out

| believe they are doing sufficient in this area

Maybe briefly mention motorcycle license requirements in regular driver's education courses

| don't know.

Nothing

Make this a required course for all motorcyclists.

Keep the requirements posted around more places, like dealerships, grocery stores, and online
Advertising

As an applicant, | was able to find the requirements on my own.

Post the information about the different locations that offer courses

Better instructions on their page

Provide a bit clearer documentation on their website. Once you pass the course, it's not really clear
if you need to fill out a form or just show up at the location with your certificate.

Pamphlets

| think it’s good how it is

Give better instructions

Encourage dealerships to advertise the class, even if it’s offered by a competitor. Encourage
insurance companies to advise their customers with bikes to take the class.

unsure

have flyers on the DPS office

more school and cheaper price

nothing - i think the info is sufficient

Make the website easier to read.

There was no information about the paperwork necessary to add an M endorsement to a CDL
license. Not even the DMV people knew what was necessary. | filled out 7 forms - 3 of which were
not necessary.

n/a

N/A

Dealers should be required to educate customers purchasing motorcycles about the licensing
requirements

| think the website is pretty straightforward.

More obvious

making dealerships make sure the customer is aware

unsure

Have dealerships discuss the licensing requirements with customers. Currently individuals are not
required to have a class M license to purchase a bike from a dealer.

Include this information in the course.
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Appendix J. Final Comments and Suggestions

*Responses were copied directly from the survey and may contain spelling and/or grammatical errors*

e Thank you for this opportunity it actually was the motivation | needed to go get my license

e | was expecting you to give a handout to people to know about M license, the basic course, and the
costs associated with it. | searched by myself and it took my time to learn.

e My class was extremely fun and the instructors were great. We all got along and were able to use
each other to build off each other.

e The course | attend was great. | answer the question about my motorcycle knowledge and
experience as so-so because | need more practice riding. | have taken the class, but | do not want to
forget what | learned.

e iseethis grant as a positive... hopefully it would influence people to do the right thing and take the
courses to be aware and safe and not sorry...

e thanks for the motivation

e This was an excellent idea and should be done more often!

e | feel the grants would help for more people to say yes, i will take the class. In the end maybe save

e Thank you for the grant.

e My teacher and class were so great! We had all types of rider levels to where we can all also give
each other advice on how to do better

e No

e |ts way too expensive to receive a motorcycle license compared to a normal drivers license and |
believe the price point is a major factor in people choosing to not get a legitimate license and ride
illegally. | believe it really should be made into a cheaper course in order to get people to learn how
to ride safely and cause less loss of life from inexperienced riders who font want to pay $250 for a
course.

e Thank you for the opportunity to reduce the cost of the course and to give my input.

e | wentinto the course with the mindset that it would be a good place to figure out if | wanted to
pursue motorcycling further and had so much fun during the training that | will definitely be
continuing

e | didnt know there was grants!

e Thanks for the survey.

e Although it is not currently a requirement, wearing a helmet should be put into law to ensure
riders' safety.

e The course is a good start, but encouraging riders to do more training would keep roads safer.

e Tell the students that the online course does not have a final exam but the in-person does have a
written test you must pass before taking the course.

e |If the state wants to make a requirement for something, then | think it is on the state to pay the
burden of the cost of these classes should be free or darn you’re cheap for anyone who wants to
get a motorcycle license. Everything except on bike training also should be included when people
get their regular drivers licenses

e Thanks for asking fir my feedback.

e Thanks for helping make this course affordable.

46



thanks for the opportunity to participate in the study please feel free to reach me with any
questions.

Class C license courses do not spend enough time teaching students to look for motorcycles. DMV
tests for a class C should require the driver to spot 2 motorcycles during the test. If they dont see
both they fail

no

The class was great. I'm looking forward to hitting the road this summer.

No

The course is good value for the money and great information for new and seasoned riders.

No

Additional training should be required. States like WA require 4 tests rather than the 2 in Texas.
Riding is a lot more complex than that the range test

Every rider on the roads should attend these type of courses.

Great class and recommend anyone who is interested in learning how to ride take the course to
become a safe rider

| know a lot of motorcycle drivers who do not know that getting a motorcycle license is neccessary.
The information | learned is invaluable!!! It could save lives!!! | think that in regular car driver's ed
and defensive driving there should be a section about motorcycle riding and motorcycle safety.
Even if drivers don't ride motorcycle. If they are educated about motorcycle riders and safety than
they become aware of motorcycles.

No.

| highly recommend taking safety courses and continuing to learn. An idea is to send out
Motorcycle Safety Videos You Tube to all Texas Class M license holders

| am an older man. | really think requiring conitnuing education for drivers licenses would be very
benficial. 2 wheels, 4 wheels, 18 wheels, whatever.

| have several experienced riders in my class. All of the commented that learned something from
taking this course. Everyone can take away additional knowledge that will allow them to become
safer riders.

NOPE - WONDERFUL CLASS

No

| think taking the course is the very minimum that should be required.

It would be helpful on this survey to have larger or expandable text boxes in which to see typed
responses that are longer than 5-6 words. Thank you for this opportunity!

none

Consider a follow-up/third survey at approximately the one-year point following completion of the
Basic Motorcycle Safety Training to further assess rider participation in advanced safety courses,
skills, and experiences.

| love the great team at San Jacinto Harley Davidson.

The cost of the course is quite high. That would likely put off younger riders.

Thank you

Not at this time

| had a fun time during my course and as much as it is a requirement it should be a celebration of
learning the right way so everyone can have a better overall biking experience

Great class!
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| had a great experience and | am looking forwards to apply my knowledge and new skills on my
riding.

None.

| enjoyed that class as an experienced rider that was only taking the class for endorsement
purposes

| didn't know that traffic safety grants were used to partially fund motorcycle safety training.
Ending this funding and increasing the individual cost to the student will have a negative effect on
participation. This question was asked in the MSF activities as why might someone not take a
training course. Several students responded that the cost can be prohibitive. | also feel that
individual practice time for each exercise should be increased to allow new students, or those
having trouble learning a skill, the chance to become confident with the skill. Helping a novice rider
to understand the EXPERIENCE of riding a motorcycle (wind, noise, speed, etc.) should be included.
| will again suggest that an activity be included to help students understand how fast they are
traveling. Perhaps either a GPS speed measurement device attached to the motorcycle or as part of
a MSF training course app, or even a basic radar gun used by the instructors. This would be useful
in the exercises that say "hold a steady speed between 11 and 18 MPH..." and allow the instructor
to give feedback that the student was too slow or fast or not maintaining a steady speed. | am glad
| took this course and will recommend it to others who are considering learning to ride a
motorcycle.

This course was great if you’ve never ridden a motorcycle before. It was an absolute waste of time
for somebody that has ridden motorcycles, and is experienced rider. With the state of Texas having
mini registered motorcycles, and license is not corresponding with a number of motorcycle
registered should tell you a lot about how what currently is required is not working. It’s difficult to
understand and then once you figure it out it’s absurd if you’re an experience writer to have to
take a three day course. Again this is just my opinion. | would be more than happy to talk to
anybody they would have other questions to ask me .

n/a

| especially enjoyed the fact that my coach repeated that additional practice and training is always
a good thing. Additionally warned against having passengers until enough experience has been
gained. Again, some more additional time with operating a bike would have been helpful for new
comers.

Information is out there, but you have to be looking for it. | knew | wanted my class M because we
have a motorcyle and | wanted to know how to ride it if needed. | looked and did find the
information | needed.

No

| plan to take more rider courses before | hit the road so my skills can be better. | am very excited
No

No

No

Cheaper courses would be the key to more applicants

None

after taking classes in montgomery twice, Training wheels really blew me away with their teaching
ability and patience

Love the course, will continue taking more classes

Please have smaller bikes available for petite riders.

48



More practice time BEFORE the actual test would be of benefit.
No

One possible additional safety option would be integrating motorcycle safety components into
defensive driving courses. Motorcycle safety and awareness could be improved among drivers by
giving them a bit more context about the experience and operating requirements of a bike. A
motorist may respect and allow more space/reaction time for a motorcycle if they understood a bit
more about how they mechanically operate and some of the factors cyclists have to contend with
(road surfaces, limited visibility, etc.)

No

N/A

I've mentioned it a few times, but the time per skill thing is a bigger issue to me. With some of the
skills needing to be learned at 15-20 mph. If you get one slow rider, it really buggers the learning
experience. It would be nice to have revolving groups for fast and slow learners. Put the slow riders
together, put the fast riders together. That way each grouping is learning with in their comfort
zone.

No

N/A

Was a great course

My instructors, Suren Meras and Andy Snelson were excellent! They were personable,
approachable and kind. They were tough on the entire class learning what we needed, but very
supportive and available to us for input. | could not be more pleased with how they conducted
themselves and the class.

no

helmets should be mandatory in Texas

NO

| could not upload the SB8 certificate since | did not pass, | hope it doesnt DQ me from the survey
No

Overall the MSF course was greatly beneficial and | would highly recommend the course | took
through a Harley Davidson dealership. The instructors were very knowledgeable and genuinely
cared about creating good riders. However, we had 3 riders who had talked other courses before
enrolling in the HD course who had very negative experiences. It seems that the course is not
standardized enough to be valuable and safe.

na

N/A

| am very appreciative of what | learned from the course.

No.

No

n/a

no

Nothing to add here
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